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ShenzhenShi ZhenHuan Electronic Co., Ltd
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Zhenhuan quality power supply implements the after-sales service commitment of one-year
replacement and three-year warranty. The specific details are as follows:

1. One year replacement: in 12 months from the date of sale of the power supply to customers, in
case of non-human quality problems, domestic customers can replace the products free of charge,
and foreign customers can provide the same amount of supplements in the next order.

2. Three year warranty: within 12 months to 36 months after the power supply is sold to the customer,
if there is any non-human quality problem, we provide free maintenance service, and the customer
only needs to bear the logistics cost.

3. Beyond the warranty period: for Zhenhuan power supply beyond the warranty period of three
years, if the customer requires maintenance, we also provide free maintenance service. Customers
only need to bear logistics and raw materials, spare parts and other costs.

4. Determination of warranty period: "when Zhenhuan power supply leaves the factory, the
production date is printed on the product sticker, so that the customer can accurately calculate the
warranty period and judge whether the product is within the warranty period. Zhenhuan technical
department shall issue inspection report and handling opinions within 3 working days after receiving
the power supply to be repaired.



